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SAVE THESE INSTRUCTIONS

In the event of a grease fire on the surface units below the oven, smother 
the flaming pan on the surface unit by covering the pan completely with a 
lid, a cookie sheet, or a flat tray. 
Never leave surface units beneath your oven unattended at high heat 
settings. Boil overs cause smoking and greasy spillovers that may ignite and 
spread if the vent fan is operating. To minimize automatic fan operation, 
use adequate sized cookware and use high heat on surface units only when 
necessary. 
If materials inside the oven should ignite, keep the oven door closed, turn 
the oven off and disconnect the power cord, or shut off power at the fuse or 
circuit breaker panel. If the door is opened, the fire may spread.
• Always observe Safety Precautions when using your oven. Never try to 

repair the oven on your own. There is dangerous voltage inside. If the 
oven needs to be repaired, contact an authorized service center near 
you.

Do not attempt to repair, disassemble, or modify the appliance yourself.
• Because a high voltage current enters the product chassis during 

operation, opening the chassis can result in electric shock or fire.
• You may be exposed to electromagnetic waves.
• When the oven requires repair, contact your nearest service center.

If any foreign substance such as water enters the microwave, unplug it and 
contact your nearest service center.
• Failing to do so may result in electric shock or fire.

INSTALLATION CAUTIONS
Position the oven so that the plug is easily accessible.
• Failing to do so may result in electric shock or fire due to electric 

leakage.

Unplug the oven when it is not being used for long periods of time or during 
a thunder/lightning storm.
• Failing to do so may result in electric shock or fire.

CRITICAL USAGE WARNINGS
If the microwave appliance is flooded, please contact your nearest service 
center. Failing to do so may result in electric shock or fire.
Read and follow the specific “Precautions to Avoid Possible Exposure 
to Excessive Mic rowave Energy”, found in the beginning of this Safety 
Information Section.
If the microwave generates a strange noise, a burning smell or smoke, 
unplug it immediately and contact your nearest service center.
• Failing to do so may result in electric shock or fire.
In the event of a gas leak (propane gas, LP gas, etc.), ventilate the room 
immediately. Do not touch the microwave, power cord, or plug.
• Do not use a ventilating fan.
• A spark may result in an explosion or fire.
Take care that the door or any of the other parts do not come into contact 
with your body while cooking or just after cooking.
• Failing to do so may result in burns.
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Important safety instructions

SAVE THESE INSTRUCTIONS

USAGE CAUTIONS
If the surface of the microwave is cracked, turn it off.
• Failing to do so may result in electric shock.
Dishes and containers can become hot. Handle with care. 
Hot foods and steam can cause burns. Carefully remove container coverings, 
directing steam away from your hands and face.
Remove lids from baby food before heating. After heating baby food, stir 
well to distribute the heat evenly. Always test the temperature by tasting 
before feeding the baby. The glass jar or surface of the food may appear to 
be cooler than the food in the interior, which can be so hot that it will burn 
the infant’s mouth. 
Make sure all cookware used in the oven is suitable for microwaving.
Use microwavable cookware in strict compliance with such manufacturer’s 
recommendations.

Do not stand on top of the microwave or place objects (such as laundry, oven 
covers, lighted candles, lighted cigarettes, dishes, chemicals, metal objects, 
etc.) on the appliance.
• Items, such as a cloth, may get caught in the door.
• This may result in electric shock, fire, problems with the product, or 

injury.
Do not operate the appliance with wet hands.
• This may result in electric shock. 
Do not spray volatile material such as insecticide onto the surface of the 
appliance.
• As well as being harmful to humans, it may also result in electric shock, 

fire or problems with the product. 
Do not place the appliance over a fragile object such as a sink or glass 
object. 
• This may result in damage to the sink or glass object.

Do not touch the power plug with wet hands.
• This may result in electric shock.
Do not turn the appliance off by unplugging the power plug while the 
appliance is in operation.
• Plugging the power plug into the wall socket again may cause a spark 

and result in electric shock or fire.
Keep all packaging materials well out of the reach of children. Packaging 
materials can be dangerous to children.
• If a child places a bag over its head, the child can suffocate.
Do not let children or any person with reduced physical, sensory or mental 
capabilities use this appliance unsupervised. Make sure that the appliance is 
out of the reach of children.
• Failing to do so may result in electric shock, burns or injury.
Do not touch the inside of the appliance immediately after cooking. The 
inside of the appliance will be hot.
• The heat on the inside of the oven can cause burns.
Do not put aluminum foil (except as specifically directed in this manual), 
metal objects (such as containers, forks, etc.) or containers with golden or 
silver rims into the microwave.
• These objects can cause sparks or a fire.
Do not use or place flammable sprays or objects near the oven.
• Heat from the microwave can cause flammable sprays to explode or 

burn.
• Failing to do so may result in electric shock or injury.
Do not tamper with or make any adjustments or repairs to the door. Under 
no circumstances should you remove the outer cabinet.
Do not store or use the oven outdoors.

MG14J3020CM_AC_DE68-04270B-02_EN+CFR.indb   8 2017-12-21   �� 9:44:56



English 9

Im
p

o
rtan

t safety
 in

stru
ctio

n
s

SAVE THESE INSTRUCTIONS

CRITICAL CLEANING INSTRUCTIONS
Do not clean the appliance by spraying water directly onto it.
Do not use benzene, thinner, or alcohol to clean the appliance. 
• This may result in discoloration, deformation, damage, electric shock, or fire. 
Before cleaning or performing maintenance, unplug the appliance from the wall 
socket and remove food waste from the door and cooking compartment.
• Failing to do so may result in electric shock or fire.
Take care not to hurt yourself when cleaning the appliance. (external/internal) 
• You may hurt yourself on the sharp edges of the appliance. 
Do not clean the appliance with a steam cleaner. 
• This may result in corrosion. 
Keep the inside of the oven clean. Food particles or spattered oils stuck to the 
oven walls or floor can cause paint damage and reduce the efficiency of the oven.

Do not put your face or body close to the appliance while cooking or when 
opening the door just after cooking.
• Take care that children do not come too close to the appliance.
• Failing to do so may result in children burning themselves.
Do not place food or heavy objects over the door when opening the door.
• The food or object may fall and this may result in burns or injury. 
Do not abruptly cool the door, the inside of the appliance, or the dish by 
pouring water over it during or just after cooking.
• This may result in damage to the appliance. The steam or water spray 

may result in burns or injury.
Do not cook without the glass tray in place on the oven floor. Food will not 
cook properly without the tray.
Do not defrost frozen beverages in narrow-necked bottles. The containers 
can break.
Do not scratch the glass of the oven door with a sharp object.
• This may result in the glass being damaged or broken. 
Do not store anything directly on top of the appliance when it is in 
operation.
Do not use sealed containers. Remove seals and lids before use. Sealed 
containers can explode due to buildup of pressure even after the oven has 
been turned off.
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Important safety instructions

SAVE THESE INSTRUCTIONS

CLEANING THE TURNTABLE AND 
ROLLER RINGS
Clean the roller rings periodically and wash the turntable as required. You can 
wash the turntable safely in your dishwasher.

STORING AND REPAIRING YOUR 
MICROWAVE OVEN
If you need to store your microwave oven for a short or extended period of time, 
choose a dust-free, dry location. Dust and dampness may adversely affect the 
microwave parts.

• Do not repair, replace or service any part of your microwave oven 
yourself. Allow only a qualified service technician to perform repairs. 
If the oven is faulty and needs servicing, or you are in doubt about 
its condition, unplug the oven from the power outlet and contact your 
nearest service center.

• Do not use the oven if it is damaged, in particular, if the door or door 
seals are damaged. Door damage includes a broken hinge, a worn out 
seal, or distorted/bent casing.

• Do not remove the oven from its casing.
• This microwave oven is for home use only and is not intended for 

commercial use.

INSTALLING YOUR MICROWAVE OVEN
Place the oven on a flat level surface 85 cm above the floor. The surface should be 
strong enough to safety bear the weight of the oven.

NOT FOR BUILT-IN INSTALLATION

20 cm 
above

85 cm of 
the floor

10 cm 
behind

10 cm on 
the side

1. When you install your oven, make 
sure there is adequate ventilation for 
your oven by leaving at least 10 cm 
(4 inches) of space behind and, on the 
sides of the oven and 20 cm (8 inches) 
of space above.

2. Remove all packing materials inside the 
oven.

3. Install the roller ring and turntable. 
Check that the turntable rotates freely. 
(Turntable type model only)

4. This microwave oven has to be 
positioned so that plug is accessible.

If the supply cord is damaged, it must be replaced by the manufacturer, its service 
agent or similarly qualified persons in order to avoid a hazard. For your personal 
safety, plug the cable into a proper AC earthed socket.

Do not install the microwave oven in hot or damp surroundings like next to a 
traditional oven or radiator. The power supply specifications of the oven must 
be respected and any extension cable used must be of the same standard as the 
power cable supplied with the oven. Wipe the interior and the door seal with a 
damp cloth before using your microwave oven for the first time.
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Installation site

20 cm 
above

85 cm of 
the floor

10 cm 
behind

10 cm on 
the side

• Select a flat, level surface approx.  
85 cm above the floor. The surface must 
support the weight of the oven.

• Secure room for ventilation, at least  
10 cm from the rear wall and both 
sides, and 20 cm from above.

• Do not install the oven in hot or damp 
surroundings, such as next to other 
microwave ovens or radiators. 

• Conform to the power supply 
specifications of this oven. Use only 
approved extension cables if you need 
to use.

• Wipe the interior and the door seal 
with a damp cloth before using your 
oven for the first time.

Turntable

Remove all packing materials inside the 
oven. Install the roller ring and turntable. 
Check that the turntable rotates freely.

Installation

Accessories

Depending on the model that you have purchased, you are supplied with several 
accessories that can be used in a variety of ways.

01 *Roller ring, to be placed in the centre 
of the oven.
Purpose: The roller ring supports the 

turntable.

02 *Turntable, to be placed on the roller 
ring with the centre fitting to the 
coupler.
Purpose: The turntable serves as the 

main cooking surface; it 
can be easily removed for 
cleaning.

03 *Grill rack, to be placed on the 
turntable.
Purpose: The metal rack can be used 

in grill and combination 
cooking.

04 *Crusty plate, see pages 25 to 27.
Purpose: The crusty plate is used 

to brown food better in 
the microwave and grill 
combination cooking modes. 
It helps keep pastry and 
pizza dough crisp.

IMPORTANT

DO NOT operate the microwave oven without the roller ring and turntable.

IMPORTANT

If you need an accessory marked with a *, you can buy it from the Samsung 
Contact Center (1-800-726-7864) or on-line at: (www.samsungparts.com)
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